TS
=/ ZYMBOYAIO YAATOMNPOMHOEIAZ AEYKQZIAY - WATER BOARD OF NICOSIA
oTNV UTTNpECia Tou KatavaAwTh - at the consumer’s service

Xprioiueg TAnpo@opisg

Eg&6@Anon Aoyapiaopou

H €€6@Anon yivetal péxpl Tnv TeAeuTaia nUEpoPnvia TTANPWWUAG, N oTroia avaypdeetal oTov Aoyapiaoud udpoAnyiag tTmou éxete AdBel. H TAnpwun
pTTOpEi va yivel Héow TPATTECIKAG EVTOANG, OTA TAUEIO TWV TPATTECWY TTOU ETTIOEXOVTAI TTANPWUEG, OTa ypa@eia Tou Xupfouliou, péow BIadIKTUOU
oTnv 10To0€Aida Tou upBouAiou pe dielBuvon www.wbn.org.cy, péow Tng epappoyng WBN Mobile Application, n otroia diatiBeTal dwPeAvV HECTW
App Store kai Play Store i yéow tng utnpeciag JCC Smart.

Metd TN AAEN Tng TTpoBecpiag TTANPWHAG, O Aoyaplooudg PTTopei va €§o@AnBei pe Toug Mo TTAvw TPOTIOUG, woTdéco Ba emPBdaAAetar 10%
ETMITTPOCOETN €MPBApUVON OTO OQPEINOPEVO TTOCO, N oTroia Ba TrepIAauBdaveral oTov emopevo Aoyaplacpd. Av o Aoyaplacpog dev §o@AnBei, 1o
>upBouAio diatnpei To dikaiwpa va dIaKOWEl TNV TTApoxh Tou vepoU Xwpig GAAN Trpoeidotroinon. MNa tnv emavacuvdeon Tng udatotrpoundeiag Ba
emRBAAeTaI ETTITTPOCOETA dIKAiWUA ETTAVACUVOEONG.

JUOTAVETaI O KATAVOAWTEG va XPNOIMOTTOIOUV To oUCTNHA QUTOHATNG €66GANONG TwV Aoyaplaopwy Toug yia atraAlayr) atmd mepittd £€oda Kal
TaAQITTWPIEG.

ZuvTpNon USPAUAIKWYV EYKATAOTACEWY Kal KaTtaypa@n évoel udpopueTPNTA

H koA KaTAoTaON KOI CUVTAPNON TWV USPAUAIKWY EYKATACTACEWY PETA TOV UBPOMETPNTH, OTTWG Kal OTTOIAdNATTOTE UTTEPKATAVAAWGN VEPOU OTTOTEAE]
QATTOKAEIOTIKY) €UBUVN TOU KOTAVOAWTH. ZUCTAVETAI VA YIVETAI TAKTIKOG EAEYXOG TwV USPAUAIKWYV EYKOTOOTACEWY Kal TTapakoAouBnaon Tng
KaTavaAwong.

O1 kaTavaAwTéG €xouv TNV UTToXpEéwan va dlac@alifouv Tnv eAeUBepn TTPOCRACH OTOV KATAYPAPED, ATTOUAKPUVOVTOG OTTOIadATIOTE EUTTOdIA TTOU
mOavov va TNV KataoTAoouV aduvaTtn Katd Tn Aqwn TnG évOeIEnNG Tou UDPOMETPNTY. Z€ QVTIOETN TTEPITITWON, TO ZUPBOUAIO avaTTOPEUKTA Ba EKOWOEI
Tov Aoyaplaopod pe BAon pio UTToBETIKA kaTavadAwan kal Ba TTpoRei o€ dlopOwTIKG PETPA, Ta oTroia MOavev va cuutrepIAaPBAavouy Kal SIaKOTTH TNG
TTapoxng UdpeuanG.

E¢ouaiodoTtnuévog utmdAAnAog Tou ZupBouAiou o oTroiog Bewpei 6T TTPéTTel va eTTEPRE yia oTroladnTToTE PUBUION O€ PETPNTA A Kal dIaKOTI) Bewpei
TpéTTOUCA, UTTOPET Va TO TTPAEEl BACT TWV KAVOVIOHWY.

AAMAeg TAnpoYopieg
> € TEPITITWOEIG TTOAUKATOIKIWY, €GV N KATAYPAPr) TOU KEVTPIKOU USPOUETPNTA €ival JeyaAUTeEPN OTTO TO ABPOICUA TWV KATAVOAWCEWY TWV ETTI HEPOUG

USPOUETPTNTWYV, N Slagopd TTPOCTEIBETAI OTOUG ETTI HEPOUG UDPOUETPNTEG KaT' avaAoyia.

YTTOOTATIKA TTOU XPNOIPOTToIoUVTAl IO EUTTOPIKOUG A BIopnyavikoUg OKOTToUG €xouv dikaiwpa emmAoyng Alatipnong B' i I avaAdywg katavaAwaong.
>¢ TETOIO TTEPITITWON B TTPETTEl VO TTApapeivel oTnv TIAeypévn diaTiunon yia TOUAGXIOTOV 12 OUVEXEIG PrVEG.

To TNAe@wVIKO KEVTPO Tou ZupPouliou AciToupyei OAO TO EIKOCITETPAWPO KOl WUTTOPEITE va ETTIKOIVWVEITE yia S10ppoég i BAGReg aTov apiBuod
77771090. INa o1roleadATTOTE AAAEG TTANPOPOPIES TTOU APOPOUV TOV AOYdpIacHO 0AG, ETTIKOIVWVAOTE O€ EPYATINEG WPEG.

Useful Information

Bill Payment
Bills should be paid by the due date shown on the bill, via direct debit, in person at your bank (where applicable), at the Nicosia Water Board’s offices,

online through the Water Board’s website, www.wbn.org.cy, through the WBN Mobile Application, available for free download on the App Store
and Play Store or through JCC Smart service.

Bills may be paid after the due date by any of the methods mentioned above. However, an additional charge of 10% will be added to the next bill. If
the bill continues to remain unpaid, the Water Board reserves the right to disconnect the water supply without further notice. For the reconnection of
the water supply a reconnection fee will apply.

It is recommended that consumers set up payment through the automated bill payment system, in order to eliminate unnecessary trouble and
expenses.

Plumbing installation maintenance and water meter reading

Consumers are responsible for maintaining and keeping the pipe work beyond the water meter in good condition, as well as for any excess water
consumption. It is advisable to check your plumbing installation and water meter readings on a regular basis.

Consumers are obliged to ensure that access to the water meter is free from any obstacles that could interfere with the reading of the water meter.
In the event that access is obstructed, the Water Board will issue a bill based on an estimated consumption and will proceed to apply appropriate
measures, which may include disconnection of the water supply.

Any authorized employee who considers it necessary to intervene in any meter adjustment, or water interruption that is considered appropriate, may
do so based on the regulations.

Other information

In cases of apartment buildings, if the recording of the control water meter is greater than the sum of the consumptions of the individual water meters,
the difference is added to the individual water meters proportionally.

Properties used for commercial or industrial purposes have the right to choose Tariff B or C depending on consumption. In such case, the chosen
Tariff must remain in place for at least 12 consecutive months.

In the event of leaks or damages, please call the Water Board’s Call Center (77771090) for 24-hour assistance. For any other matter relating to your
account, please contact us during working hours.






